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Support material for No. 7 in the programme

IOP ANNUAL COMMUNICATION PLAN 2010
Responsible person: Mgr. Petr Vrba

Approved on 15 Apr 2010 by: Ing. Lumíra Kafková
 IOP Annual Communication Plan for 2010
1. Introduction
The Annual Communication Plan of the Integrated Operational Programme (IOP ACP) for 2010 stems from the IOP Communication Plan for 2007-2013 (IOP CP) and from the annual communication plans for 2010 of the intermediate bodies (IBs).

With regard to the programme cycle phase, the IOP ACP develops mainly specific objective no. 3: a successfully implemented project, defined in the IOP CP 2007-2013. The objective intends to ensure the implementation of successful projects by means of a complete, quality, structured and timely information support towards potential beneficiaries of the IOP assistance.
The IOP CP describes communication priorities, target groups, information and publicity tools and their content, financing, monitoring, evaluation, management and implementation.

The IOP ACP for 2010 is based on conclusions reached in the Evaluation of the IOP ACP for 2009, which showed that the most effective instruments last year proved to be seminars and direct communication with potential applicants, beneficiaries and the public by means of personal visits to the IB offices, and telephone and e-mail consultations and information provided on websites of the MA and IBs. Therefore, such activities will continue also in 2010.

Another very useful tool for coordinating some of the communication activities is the regular meetings of the Working Group for Communication and the issuing of the quarterly electronic newsletter IOP UNDER A MAGNIFYING GLASS (IOP POD LUPOU) whose issues are freely downloadable at www.strukturalni-fondy.cz/iop/newsletter-iop. Based on a recommendation of the IOP Monitoring Committee and the EC, the IOP MA has decided this year to expand the network of its communication tools with a printed version of the newsletter which will be distributed to approx. 5,000 addresses (mostly Regional, Municipal and Local Authorities which represent the main target group because they are the beneficiaries of IOP support in most IOP areas of assistance). Both of those instruments help the successful implementation of the IOP ACP as it is necessary to ensure smooth communication and information flow inside as well as outside the implementation structure. For those reasons, the communication at the IOP MA is carried out in cooperation with the Communication Department (who helped with the tender proceedings for the production and distribution of the newsletter) and with the Publicity and Administrative Capacity Department of the NSRF. An important instrument for transferring best practices are regular half-year meetings of communication officers from European Union countries as part of the INFORM group organised by the EC.
2. Target groups and communication priorities for 2010
2.1 Main target groups
· Potential applicants
· Beneficiaries of assistance
· Professional public
The main target groups will not change substantially during 2010 with regard to the programme phase. Only the sequence and intensity of addressing them will change. The intervention areas which still do not have enough beneficiaries (e.g. areas under the responsibility of the MoLSA) will focus primarily on applicants. In other cases (e.g. in intervention area 5.1 National support for utilising the cultural heritage potential) the focus will shift to beneficiaries.
2.2 Secondary target groups
· General public
· Implementation entities (MA, other IBs)

· Media
The IOP MA and IBs will inform the majority of target groups in an intelligible, simple, transparent and well-timed way about:

· financing opportunities offered by the IOP;

· the IOP objectives and its role among the other OPs;

· the general conditions of the particular IOP intervention areas;

· the role played by the relevant EU and Czech institutions in project implementation and their mutual cooperation;

· the results of the absorption so far and of interim evaluations of the intervention areas;

· successful projects.

They will also provide general information on:

· the objectives and activities of the MA and the IBs concerning the European funds;

· the objectives, content and possibilities of the European policy within the context of the intervention areas

· contact details of the implementation structure representatives

The communication tools and the target groups of such tools are described in the approved Annual Communication Plans of the IBs.

2.3 Communication priorities
· To inform applicants about the options of financing their activities from the particular intervention areas.
· To inform the assistance beneficiaries about the conditions for receiving a grant and about the most frequent errors in project implementation. 

· To inform the general public about the assistance beneficiaries (including the amounts approved to support the particular projects).
· To inform the general public of successful IOP projects
· To implement the main information activity as per EC Regulation 1828, which will be this year a conference on two specific IOP topics (tourism and revitalisation of cultural monuments).
· To maintain a functional system of training and seminars and to inform potential applicants and beneficiaries of its existence. 

3. Information and Publicity Tools and Their Management
Communication priorities of the annual IOP CP in the particular intervention areas are fulfilled by means of diverse communication tools, or information and publicity tools. The tools are selected depending on the target group and the stage of the programming cycle for which they are intended, and depending on the content of communication. Therefore the aim of the IOP MA in synergy with the IBs is inter alia to coordinate all the information activities and to apply best practice (lessons learnt in the previous year and in other operational programmes) and to further expand and improve these as well as other communication tools.

3.1 Working Group for Communication
With a view to ensuring quality communication between the IOP MA and IBs, the Working Group for IOP Communication was set up in 2008. Its role is to establish close cooperation between the MA and IBs in the area of IOP publicity. The meetings of the group are convened regularly (once in 2 months) by an MA communication officer and the minutes of the meeting are taken. It seeks to exchange information between the MA and IBs concerning particularly the activities they intend to implement in the nearest future, and transfer of experience gained in the already implemented activities.
MA and IB representatives:


	Mgr. Petr Vrba, substitute Bc. Lucie Čmochová
	IOP MA

	Ing. Jana Břicháčková, substitute Irena Pekovová, DiS.
	CRD

	Mgr. Ilona Fojtíková, substitute Ing. Martina Dvořáková  
	MoI

	Ing. Eva Sedláková, substitute Ing. Kateřina Štětinová         
	MoH

	Ing. Martin Hiršal, substitute Ivana Běhounková
	MoC

	Bc. Taťána Smělíková (3.1), Mgr. Alena Brožková (3.3)
	MoLSA


The main goal of the WG for Communication is to develop a quality system of communication among the particular ministries, to exchange information and to pursue a joint course of action in fulfilling the IOP publicity requirements.

Other tasks:

· To identify interesting projects, or projects with a significant social impact, suitable for publicity,

· To coordinate the content of information materials and campaigns (e.g. newsletters, leaflets),

· To monitor the perception of the programme in regions (public opinion polls and their analysis at the level of final beneficiaries and the general public) and by target groups,

· To disseminate information from meetings of the Working Group for EU Funds Information and Publicity.

3.2 Cooperation with the Working Group for Information and Publicity of EU Funds
One of the coordination activities of the IOP CP is the participation of an IOP communication and publicity officer in meetings of the Working Group for Information and Publicity of EU Funds in the position of a member of the group. The meetings enable exchange of experience among the programmes, preparation of joint projects, communication between the EC and operational programmes in the CR, consultations concerning specific information measures and possibilities of tapping the OP TA funds for IOP publicity under the set conditions.
3.3 Cooperation with the Centre for Regional Development (CRD)
One of the essential tasks of the CRD in the area of publicity is to bring to the attention of the MA any interesting projects implemented under the programme. Another important role of the CRD is training and providing information to aid beneficiaries on project management, conditions of calls and the most frequently made errors.

The CRD branches also carry out the following activities. They:

· Provide consultation services,

· Organize trainings for aid beneficiaries focused on the preparation of grant applications and project management,

· Cooperate with the MA in drafting publications intended for project holders,

· Continuously update their website,

· Distribute information and publicity materials among beneficiaries,

· Consult, supervise and verify publicity of projects and take photos of project implementation.

3.4 Support provided by the Managing Authority to Intermediate Bodies
The MA provides the IBs with methodological support, it prepares and consults training materials, latest versions of IOP controlled documentation, information brochures, IOP logo manual and other relevant IOP documents.

The MA also supplies the IBs with promotional items, leaflets, calendars and other printed materials to be used by the IBs in their information campaigns.
3.5 Internet communication
The Internet ranks among the most effective communication tools both within the implementation structure and in informing all the target groups. The information is provided throughout the year by means of the websites and contact e-mail addresses of the IOP MA and IBs.

Websites of the IOP MA and IBs: 
· www.strukturalni-fondy.cz/iop, 
· www.crr.cz, 
· www.risy.cz,
· www.kultura-evropa.eu, 
· www.mpsv.cz, 
· www.mzcr.cz, 
· www.osf-mvcr.cz
3.6 Frequently asked questions
Out of the repeating enquiries, the IOP MA and IBs create and update answers to frequently asked questions (FAQs) which are published on the websites below. The MA considers as an important issue in 2010 the update, continuous supplementation and targeted distribution of the FAQs among applicants and beneficiaries.
MRD
www.strukturalni-fondy.cz/Programy-2007-2013/Tematicke-operacni-programy/Integrovany-operacni-program/Otazky-a-odpovedi
MoC
www.kultura-evropa.eu/dokumenty/faq/
MoLSA
www.mpsv.cz/cs/6748
www.mpsv.cz/cs/7794
www.mpsv.cz/cs/7798
MoI
www.osf-mvcr.cz/faq
MoH
www.mzcr.cz/Unie/Pages/51-konzultace.html
CRD
www.crr.cz/cs/programy-eu/obdobi-2007-2013/iop/vyzvy-iop-dle-oblasti-intervence/3-1/
www.crr.cz/cs/programy-eu/obdobi-2007-2013/iop/vyzvy-iop-dle-oblasti-intervence/4-1-a-4-1-b/
www.crr.cz/cs/programy-eu/obdobi-2007-2013/iop/vyzvy-iop-dle-oblasti-intervence/5-2/
www.crr.cz/cs/programy-eu/obdobi-2007-2013/iop/vyzvy-iop-dle-oblasti-intervence/5-3-a/
www.crr.cz/cs/programy-eu/obdobi-2007-2013/iop/vyzvy-iop-dle-oblasti-intervence/5-3-b/
3.7 IOP Extranet 
One of the most important communication tools for a fast, complete and verified transfer of information between the MA and IBs is clearly the IOP extranet. The MA has been aware of this fact since the beginning of the programming period because it has positive experience from the previous programming period 2004-2006 with an extranet serving as a communication platform for the implementation structure. Due to the complicated modification of the website owned by the MRD (the IOP MA does not have an independent competence to launch its extranet) the IOP extranet launch was delayed and it will be put to use only in 2010. The launch of a live version of the IOP extranet is planned for May 2010. The use of such communication interface within the complicated implementation system in an effective way will enhance communication between the MA and IBs, it will ensure a single access to information for all implementation entities (and all the staff of the IBs) and so will help eliminate the identified process inadequacies in spreading information between the MA and IBs (loss of information, existence of dead zones, slow or insufficiently set communication channels within the IOP IBs etc.)
After filling the extranet with documents, it will be accessible also for superior methodical bodies (National Coordination Authority, Authorised Audit Entity, Audit Authority, and European Commission).
Table with contacts for the general public:
	Number of PA/IA
	Name of priority axis/intervention area
	Technical responsibility
	For more information write to:
	Contact person

	1
	Modernisation of public administration 
	
	
	

	1.1
	Developing information society in public administration
	Ministry of Interior 
	osf@mvcr.cz
	Mgr. Jan Louška; louska@mvcr.cz

974 818 495

	2
	Introducing ICT in territorial public administration 
	
	
	

	2.1
	Introducing ICT in territorial public administration
	Ministry of Interior 

Centre for Regional Development 
	osf@mvcr.cz

iop@crr.cz
	Hana Mottlová; mottlova@mvcr.cz

974 818 506

local branches of the CRD

	3
	Improving Public Services Quality and Accessibility 
	
	
	

	3.1
	Social integration services
	Ministry of Labour and Social Affairs 

Centre for Regional Development 
	soc.integraceIOP@mpsv.cz
	Ing. Helena Petroková; helena.petrokova@mpsv.cz

221 922 296

Mgr. Kateřina Bohatcová; katerina.bohatcova@mpsv.cz

221 922 453

	3.2
	Public health services
	Ministry of Health 
	iop@mzcr.cz
	Mgr. Michael Kuna; michael.kuna@mzcr.cz

224 972 127

PhDr. Mgr. Jan Bodnár; jan.bodnar@mzcr.cz

224 972 370

	3.3
	Employment services
	Ministry of Labour and Social Affairs

Centre for Regional Development 
	zamestnanostIOP@mpsv.cz
	Ing. Ivana Projsová; ivana.projsova@mpsv.cz

221 923 187

Mgr. Alena Brožková; alena.brozkova@mpsv.cz 

221 923 436

	3.4
	Services in security, risk prevention and management
	Ministry of Interior 

Centre for Regional Development 
	osf@mvcr.cz

iop@crr.cz
	Jiří Čížek; jiri.cizek@mvcr.cz

974 818 512

local branches of the CRD

	4
	National support of tourism 
	
	
	

	4.1
	National support of tourism 
	Ministry for Regional Development 

Centre for Regional Development 
	iop@mmr.cz

iop@crr.cz
	Bc. Jitka Fatková; jitka.fatkova@mmr.cz 

224 864 406

Ing. Jiří Voves; jiri.voves@mmr.cz

224 864 212

local branches of the CRD

	5
	National support of territorial development 
	
	
	

	5.1
	National support for utilising the cultural heritage potential
	Ministry of Culture 
	iop@mkcr.cz
	Ing. Martin Hiršal; martin.hirsal@mkcr.cz

257 085 518

	5.2
	Improving the environment in problematic housing estates
	Ministry for Regional Development

Centre for Regional Development 
	iop@mmr.cz

iop@crr.cz
	Hana Pejpalová; hana.pejpalova@mmr.cz

224 861 235

local branches of the CRD

	5.3
	Modernisation and development of systems for creating territorial policies
	Ministry for Regional Development 

Centre for Regional Development 
	iop@mmr.cz

iop@crr.cz
	Ing. Eva Fialová; eva.fialova@mmr.cz

224 862 277

local branches of the CRD


Contacts for the CRD
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Central office
Vinohradská 46, 120 00 Praha 2 
Tel.: +420 221 580 201 
Fax: +420 221 580 284
E-mail: crr@crr.cz
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	Branch for NUTS II Prague
Head: Bc. Vladimír Studnička
nám. Míru 9 (Národní dům), 120 53 Praha 2 
Tel.: 221 596 520, 221 596 521
Fax: 221 596 524 
E-mail: praha@crr.cz, studnicka@crr.cz
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	Branch for NUTS II Central Bohemia 
Encharged with management: Bc. Vladimír Studnička 
Contact person: Ing. Kamila Kaňová
nám. Míru 9 (Národní dům), 120 53 Praha 2
Tel.: 221 596 551, 221 596 550 
Fax: 221 596 553 
E-mail: strednicechy@crr.cz, studnicka@crr.cz, kanova@crr.cz
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	Branch for NUTS II Southwest
Head: Ing. Naděžda Burešová
Karlova 108, 397 01 Písek
Tel.: 382 224 414, 382 224 416 
Fax: 382 224 415 
E-mail: jihozapad@crr.cz, buresova@crr.cz
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	Branch for NUTS II Northeast
Head: Ing. Leoš Macura
U Koruny 73, 500 02 Hradec Králové 
Tel.: 495 580 411, 495 580 412 
Fax: 495 580 413 
E-mail: severovychod@crr.cz, macura@crr.cz 
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	Branch for NUTS II Northeast - workplace Liberec
Head: Ing. Leoš Macura
tř. Milady Horákové 185/66, 460 06 Liberec 
Tel.: 482 736 343 
Fax: 482 736 305 
E-mail: severovychod@crr.cz, charuzova@crr.cz, modrak@crr.cz
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	Branch for NUTS II Northwest
Head: Ing. Jindřich Puchinger
Školní 1183/10, 430 01 Chomutov
Tel.: 474 623 720, 474 623 721 
Fax: 474 623 721 
E-mail: severozapad@crr.cz, puchinger@crr.cz
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	Branch for NUTS II Southeast
Head: Ing. Tatiana Mifková
Dvořákova 44/14, 602 00 Brno
Tel.: 542 425 236, 542 425 233 
Fax: 542 425 241 
E-mail: jihovychod@crr.cz, mifkova@crr.cz 

	[image: image9.png]T
5. 4




	Branch for NUTS II Central Moravia
Head: Ing. Ivana Šupová
Jeremenkova 40B, 772 00 Olomouc
Tel.: 587 337 704, 587 337 706 
Fax: 587 337 702 
E-mail: strednimorava@crr.cz, supova@crr.cz
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	Branch for NUTS II Moravia-Silesia
Head: Ing. Lumír Ondřejek
28. října 165, 709 00 Ostrava
Tel.: 597 081 422, 597 081 423 
Fax: 597 081 425 
E-mail: moravskoslezsko@crr.cz, ondrejek@crr.cz 


4. Schedule of communication activities and indicative budgets of the IOP MA and the IBs for 2010
4.1 Communication activities by intervention areas and institutions responsible 
Ministry for Regional Development - IOP MA 
- the conducted publicity activities relate both to the operational programme as a whole and in some cases also specifically to intervention areas under the responsibility of the MRD, i.e. intervention areas 4.1., 5.2. and 5.3.

	Activity
	Quarter
	Indicative budget (CZK)

	Seminars (total of 9; 4x for applicants under intervention area 5.3 in cooperation with Regions, 2x for applicants under 4.1, 3x for IUDP managers) 
	1–4Q
	300 000

	Annual IOP Conference (focused on tourism and revitalisation of cultural monuments)
	4Q
	700 000

	Leaflet (2 kinds; 1x for intervention area 5.2, 1x 4.1)
	2Q
	40 000

	Promotional items (notepads, pencils, calendars, diaries, New Year cards)
	2–4Q
	190 000

	Distribution of a short promotional film on the IOP
	3–4Q
	850 000

	Publicity and information on calls in the press (advertisements, PR articles)
	1–4Q
	180 000

	Production and distribution of the newsletter IOP UNDER A MAGNIFYING GLASS
	2–4Q
	350 000

	Production of a promotional film on the IOP (focused on IA 4.1 and 5.1)
	3–4Q
	750 000 

	Total (CZK including VAT)
	3 360 000


Ministry of Culture
- the conducted publicity activities relate particularly to intervention area 5.1.

	Activity
	Quarter
	Indicative budget (CZK)

	Seminars (3 seminars for applicants and beneficiaries)
	1-4Q
	200 000 

	Activity of a PR agency (coordination of PR outputs of the particular projects, direct communication with target groups and media, monitoring of media outputs etc.)
	1-4Q
	900 000

	Promotional items
	4Q
	 200 000

	Participation in the Annual IOP Conference
	4Q
	100 000

	Ongoing professional photographic documentation of project implementation 
	1-4Q
	100 000

	Operation and design of website
	1–4Q
	800 000

	Total (CZK including VAT)
	  2 300 000 


Ministry of Labour and Social Affairs
- the conducted publicity activities relate particularly to intervention areas 3.1. and 3.3.

	Activity
	Quarter
	Indicative budget (CZK)

	Seminars and trainings for applicants and beneficiaries (15 in total; 13x 3.1, 2x 3.3)
	2–4Q
	28 168 

	Seminars and trainings for evaluators (3 in total; 2x 3.1, 1x 3.3)
	1Q
	13 180 

	Paid advertisements and information on calls in the media
	2–4Q
	149 278 

	Promotional items
	1–4Q
	120 000

	Total (CZK including VAT)
	310 626 


Ministry of Interior
- the conducted publicity activities relate particularly to intervention areas 1.1., 2.1. and 3.4.

	Activity
	Quarter
	Indicative budget (CZK)

	Seminars for applicants and beneficiaries (10 x)
	Based on the schedule of calls
	776 100

	Events for the professional public (media partnerships and competitions)
	3–4Q
	388 050

	Events for the general public (e.g. entertaining afternoon, competitions, presentation of projects in an entertaining way)
	2–3Q
	388 050

	Information campaign (product placement and advertising of calls); thematic supplements, advertorials etc. on the expected benefits  of the IOP for the modernisation of public administration
	1–4Q
	1 358 175

	Website (development and update), social networks (monitoring the discussions, creating profiles)
	1–4Q
	388 050

	On-line advertising (paid links, key words etc.)
	1–4Q
	776 100

	Communication with journalists, media audit, press releases, personal meetings, graphic and text design of information materials, crisis communication, press monitoring and analysis, negotiations on media cooperation and sponsoring in the media
	1–4Q
	931 320

	Press trips (project implementation sites)
	2–4Q
	232 830

	Newsletters, information publications, leaflets, methodologies, manuals, handbooks, annual reports (online distribution)
	1–4Q
	776 100

	Promotional items (flags, roll-ups etc.)
	1–4Q
	620 880

	Strategic planning of communication activities
	1–4Q
	388 050

	Graphic works (design and finish), visual identity manual
	1–4Q
	194 025

	Total (CZK including VAT)
	7 217 730


Ministry of Health
- the conducted publicity activities relate particularly to intervention area 3.2.

	Activity
	Quarter
	Indicative budget (CZK)

	Uniform visual identity
	1–4 Q
	30 000

	Handbooks for applicants and for beneficiaries (electronically on CDs or printed)
	At the time of a call
	200 000 

	Methodical instructions, manuals 
	1–4Q
	10 000

	Seminars and training for applicants
	As needed for a call
	250 000 

	Training for evaluators 
	As needed for a call
	20 000 

	Seminars and training for beneficiaries
	As needed for project implementation
	250 000

	Conferences and presentations
	1–4Q
	2 030 000 

	PR articles and PR support for media
	2–4Q
	2 400 000 

	Paid advertisements
	As needed for a call and based on project implementation 
	2 500 000 

	Publications, leaflets, training materials
	2–4Q
	2 000 000 

	Promotional items, New Year cards
	1–4Q
	470 000 

	Press releases
	4Q
	60 000 

	Presentations and exchange of experience with professionals abroad
	As needed and when possible
	1 120 000

	Total (CZK including VAT)
	11 340 000 


Centre for Regional Development
The CRD will cover the publicity activities from the non-investment contribution of its sponsor (MRD), therefore the following table includes merely activities without an indicative budget. In 2010, the IOP Annual Communication Plan of the CRD in keeping with the IOP Communication Plan shall use the internet, articles published in specialised publications and trainings to present particularly: 

· basic information on the IOP,

· conditions governing the absorption of funds,

· conditions to be met in project implementation,

· warnings about the most frequent errors made in submitting applications

· conditions to be met in submitting simplified applications for payment and monitoring reports

· projects which are under implementation or have already been implemented.
	Activity
	Quarter

	Publishing articles (on implemented projects, information on the IOP in media intended for broader professional public)
	1–4Q

	IOP Promotional items - distribution
	3–4Q

	Conferences and exhibitions (Regiontour & GO Brno, Holiday World & Region World Prague, ISSS (Internet in State Administration and Self-administration) Hradec Králové, URBIS INVEST & Construction Fairs Brno, ZEMĚ ŽIVITELKA (International Agricultural Fair) České Budějovice)
	2–4Q

	Maps (the Regional Monitoring and Information Systems Department will continue to develop maps relevant for the IOP)
	3–4Q

	Provision of consultation services (Consultation services related to drafting and submitting grant applications and to project implementation; submission of applications for payment as well as monitoring reports and reporting through one-to-one consultations or trainings/seminars.)
	3–4Q


The CRD also implements the project “Publicity activities of the CRD at the start of the IOP implementation in 2009 and 2010” paid from the IOP TA; in its second stage, the following activities will be carried out:

· completing the work on supplies and distribution of printed materials, maps and articles in specialised magazines 

· photographic documentation of the “situation before implementation” of the IUDPs (3 IUDPs per NUTS 2) which will be completed on 30 June 2010. Later, a complementary project documenting the “situation after implementation” will be implemented.
· Purchase of promotional items will form a basis for the next period 2011-2013.

The total sources of the stage of the IOP TA financed project implemented in 2010 are CZK 640 000.

5. Total indicative budget
	Ministry for Regional Development
	CZK 3 360 000 

	Ministry of Culture
	CZK 2 300 000 

	Ministry of Labour and Social Affairs
	CZK 310 626 

	Ministry of Interior
	CZK 7 217 730 

	Ministry of Health
	CZK 11 340 000 

	Centre for Regional Development
	CZK 640 000 

	Total (CZK including VAT)
	CZK 25 168 356 


The total costs of the IOP CP 2010, covered by the IOP Technical Assistance, are planned at CZK 25 168 356.

6. Monitoring and Evaluation
After completing a communication activity, the designated communication officer shall compile a progress report describing the activity including the relevant indicators and the information and publicity tools. The IBs shall immediately send such reports to the MA. The IBs also draw up regular monthly monitoring reports which include a part dedicated to publicity. Such reports are also sent to the MA.
In 2010, the IOP MA is preparing an external evaluation of publicity and communication activities so that it is possible in 2011 to meet the requirement of the EC in its Regulation 1828/2006, Art. 4 imposing on all MAs the duty to draw up in their annual report for 2010 a “chapter assessing the results of the information and publicity measures in terms of visibility and awareness of operational programmes and of the role played by the Community“.

With respect to communication tools, the following output and result indicators as coded in the national code list will be monitored, and also reflected in projects funded from the IOP Technical Assistance (under priority axes 6a and 6b). The MA aspires in 2010 to set success rate criteria for the particular implemented presentation activities.
Ministry for Regional Development
	Code in the national code list
	Indicator
	Target value of the indicator for 2010
	How the indicator value was achieved

	480700
	Number of developed methodological and technical information materials
	8
	Leaflet, promotional items (6 kinds), film

	480800
	Cooperation with mass media and communication with the general public
	4
	A complex solution for activity 4.1d (seminar, leaflet, advertising), newsletter, publicity of the film, annual publicity event (a complex solution) 

	480900
	Number of conducted information and publicity activities
	2
	Seminars for applicants and beneficiaries 

	481100
	Number of held trainings, seminars, workshops, conferences
	2
	Seminars for IUDP managers


	481600
	Total number of persons who attended the educational courses 
	500
	Seminars for applicants and beneficiaries, annual publicity event 

	481900
	Number of persons trained
	200
	Participants of seminars for IUDP managers 


Ministry of Culture 

	Code in the national code list
	Indicator
	Target value of the indicator for 2010
	How the indicator value was achieved

	480700
	Number of developed information materials
	30
	Promotional items

	480800
	Cooperation with mass media and communication with the general public
	1
	Cooperation with the agency TTV

	480900
	Number of conducted information and publicity activities
	3
	Seminars for applicants and 2 seminars for beneficiaries

	481600
	Total number of persons who attended the educational courses
	150
	Participants of seminars for applicants and 2 seminars for beneficiaries


Ministry of Labour and Social Affairs
	Code in the national code list
	Indicator
	Target value of the indicator for 2010
	How the indicator value was achieved

	480800
	Cooperation with mass media and communication with the general public
	2
	Announcement of a call through paid advertising in the press

	480900
	Number of conducted information and publicity activities
	18
	Seminars for applicants and beneficiaries and training for evaluators 

	481600
	Total number of persons who attended the educational courses 
	210
	Participants of seminars for applicants and beneficiaries and training for evaluators 


Ministry of Interior
	Code in the national code list
	Indicator
	Target value of the indicator for 2010
	How the indicator value was achieved 

	480700
	Number of developed methodological and technical information materials
	10
	Information leaflet, information brochure, information material (inserted into periodicals)

	480800
	Cooperation with mass media and communication with the general public
	10
	Number of press releases and press conferences held on the occasion of  announcement of calls

	480900
	Number of conducted information and publicity activities
	10
	Seminars for applicants and beneficiaries

	481600
	Total number of persons who attended the educational courses
	600
	Participants of seminars


Ministry of Health
	Code in the national code list
	Indicator
	Target value of the indicator for 2010
	How the indicator value was achieved

	480700
	Number of developed methodological and technical information materials 
	4
	Sets of materials for the calls published, posters,  collection


	480800
	Cooperation with mass media and communication with the general public
	1
	Publicity campaign on successful projects 

	480900
	Number of conducted information and publicity activities
	17
	Seminars for beneficiaries and applicants (10), conferences (7)

	481100
	Number of held trainings, seminars, workshops, conferences
	2
	Training for evaluators


	481600
	Total number of persons who attended the educational courses
	900
	Participants of seminars and conferences

	481900
	Number of persons trained

	20
	Participants of training for evaluators



Centre for Regional Development
	Code in the national code list
	Indicator
	Target value of the indicator for 2010
	How the indicator value was achieved

	480700
	Number of developed methodological and technical information materials 
	10
	Promotional items, photographic documentation of selected projects under IOP 5.2, A4 map of the CR showing NUTS II (different illustrations of the current status of the programme) 

	480800
	Cooperation with mass media and communication with the general public
	3
	Articles published in Czech periodicals: EUROzpravodaj (EUROnewsletter), Moderní obec (Modern Municipality), Obec a finance (Municipality and Financing), Veřejná správa (Public Administration), Výstavba měst a obcí (Construction of towns and villages)


Result and output indicators by code in the national code list – IOP in 2010 in TOTAL
	Code in the national code list
	Indicator
	Target value of the indicator for 2010
	How the indicator value was achieved

	480700
	Number of developed methodological and technical information materials
	62
	MRD (8), MoC (30), MoI (10), MoH (4), CRD (10)

	480800
	Cooperation with mass media and communication with the general public
	21
	MRD (4), MoC (1), MoLSA (2), MoI (10), MoH (1), CRD (3)

	480900
	Number of information and publicity activities carried out
	50
	MRD (2), MoC (3), MoLSA (18), MoI(10), MoH (17)

	481100
	Number of held trainings, seminars, workshops, conferences
	4
	MRD (2), MoH (2)

	481600
	Total number of persons who attended the educational courses
	2 360
	MRD (500), MoC (150), MoLSA (210), MoI (600), MoH (900)

	481900
	Number of persons trained
	220
	MRD (200), MoH (20)
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